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T *he William
# Sparks Agency in
Timonium, Md., has
a Customer for life.
The relationship with
Richard Powell began
in 2007 when Agent
Danielle Sparks helped
him transfer his home
and auto insurance
to ERIE from another
carrier—one he had
been with for 30 years.
“Danielle was very
particular and made
sure I received all the
same coverages but
with better rates,”
says Richard. "And
any iime I've needed
assistance with
additional coverages,
Danielle’s response is
always, ‘No problem.””
Since then, Powell
has been spreading
the word about
the exceptional
service Danielle and
the agency have
provided, As senior
vice president of the
Erickson Retirement
Communities in
Baltimore, Md., he's
raved about the
agency to hundreds
of his employees.
“I've been working
in the service industry
for more than 30 years,
and I've never seen
the level of service
I've received from the
Sparks Agency,” said
Richard. "Whenever
I get the chance to
teach employees
about providing
the finest customer
service possible, 1
always reference the
Sparks Agency.”




